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CONFIGURATION INNOVAPHONE IP PBX FOR
AGENTONE CONTACT CENTER
(EXAMPLE)



S innovaphone IP0011 | :
s Geoersl  Interfaces P56 Services SIPUDP v
i Guoevakiiile — Satewny with Ragi v
= Domsain
Interface CGPN.In COPN.In CGPN.Out COPN.Out Alias ~ Reqis Product " y
Viask
STUN Server
URN Password
gnatng
uthonzatior
M A Froperl
~ader P a7 v 2 ompr r Exclusive |
ocal Network Cads GTIAT  ~ Silatico Compression
Enabi &/ A F M. Rolay On v Vid
SRTF Cipher AF 2 v RTP Key E No =ncsy v | Unencrypied F




B Gatewsy - Geschaftiich - Microsoft Edas




General

Interfaces

Setvices PBX

App-Platform

rintenance

PN

(

| ehada

Dut COPN-O

- CDH

y e

1 Sip Trunk PEX

1 A icnt sleb

Geschaftiich « Miczozoft Edge

Number




e Gonoral  lowrfaces 1P P8 Seivices PBX [RECIUUUNM App-Pistiorm  Malntenance

. From To Counter CGPN Maps

i, GW1Sip Tunk PBX
. GOW2Sip TrunkATD
. GW11 Sip Trunk PB

—~ GWZSip TunkACT | b
GW1'Sip Trank PBX ) Y
- GWI2Slp Teunk ACD b

. GW12Sip Trunk ACD | = =, GV 11 5ip Trunk PBX
tc SO0 1 S ATUNRAGU |

11Sip Trunk PBX |

28.06.2021 innovaphone




ey

General  Intarfaces

innovaphone P00 11

App-Flatform

P IR ISP

Maintenance




